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errors

Incorrect dose 

17%

Incorrect 

strength 15%

Incorrect 

medication 19%

Community Pharmacy Incidents Annual Report 2024/25

Key findings and actions

253 incidents 

reported to SPPG

(265 in 2023/24)

11% reported 

anonymously

227 incidents reviewed and

closed in year 

(199 known and 29 anonymous)

Areas of improvement identified

incidents graded as medium 

or high risk
53

· caused actual harm  19%

Key actions by SPPG

• Reviewing

• Reporting

• Recording 

Six Yellow Card Reports submitted to 

MHRA

New online CD incidents database 

launched

Learning identified and shared with 

Community Pharmacy

patients admitted to 

hospital with moderate 

harm.7
Three involved a Monitored 

Dosage System (MDS) 


